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Introduction

The dawn of  a  new era  in  labor  relations  at  one  of 

America's  most  prestigious  universities,  Yale,  is  the 

compelling  backdrop  for  "Uniting  for  Respect:  The 

Power of Solidarity at Yale University." This captivating 

narrative chronicles the remarkable journey of clerical 

and technical workers who dared to stand up for their 

rights and demand respect in the workplace.

Their  story  begins  with  the  realization  that  despite 

their  indispensable  contributions  to  the  smooth 

functioning of the university, they were undervalued, 

underpaid, and denied a voice in decisions that directly 

impacted their lives. The lack of respect they faced was 

not just a matter of words but manifested in tangible 
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ways, from low wages and poor benefits to arbitrary 

treatment and a lack of opportunities for advancement.

Inspired by the stories of labor struggles from the past 

and fueled by their own experiences of injustice, these 

workers embarked on a quest for unionization. They 

formed  Local  34,  an  affiliate  of  the  powerful  Hotel 

Employees  and  Restaurant  Employees  International 

Union  (HERE),  and  began  the  arduous  task  of 

organizing their colleagues.

The journey was not without obstacles. The university 

administration, backed by its immense resources and 

influence,  resisted  their  efforts  at  every  turn.  They 

launched  a  sophisticated  anti-union  campaign, 

spreading misinformation and attempting to intimidate 

workers  who  dared  to  support  the  union.  But  the 

resolve of Local 34 members remained unyielding.

They  organized  house  meetings,  held  rallies,  and 

engaged in creative forms of protest to raise awareness 

about  their  cause.  They  reached  out  to  students, 
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faculty,  and  the  broader  community,  building  a 

network of support that extended far beyond the walls 

of the university.

As  the  unionization  effort  gained  momentum,  the 

university administration grew increasingly desperate. 

They  resorted  to  union-busting  tactics,  firing  several 

union  activists  and  threatening  to  close  down 

departments  where  union  support  was  strong.  But 

these  heavy-handed  tactics  only  served  to  further 

galvanize the resolve of  Local  34 members and their 

supporters.
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Book Description

"Uniting for  Respect:  The Power of  Solidarity  at  Yale 

University" is a gripping account of the 1984-85 strike 

by  clerical  and technical  workers  at  Yale  University. 

Led by Local 34, an affiliate of the Hotel Employees and 

Restaurant  Employees  International  Union  (HERE), 

these workers fought for fair wages, improved working 

conditions, and a voice in the workplace.

Despite facing staunch opposition from the university 

administration,  the  union  members  remained  united 

and  unwavering  in  their  demands.  They  organized 

house meetings,  held rallies,  and engaged in creative 

forms of protest to raise awareness about their cause. 

They reached out to students, faculty, and the broader 

community,  building  a  network  of  support  that 

extended far beyond the walls of the university.

The strike lasted for seven long months, during which 

time  the  workers  endured  financial  hardship, 
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intimidation,  and  threats  from  the  university 

administration. But their resilience and determination 

never wavered. They stood strong on the picket lines, 

rain or shine, and refused to back down.

Finally,  after  months  of  struggle,  the  university 

administration was forced to come to the negotiating 

table. The strike ended with a resounding victory for 

the  union  members,  who  won  significant  wage 

increases,  improved  benefits,  and  a  greater  say  in 

workplace decisions.

"Uniting for Respect" is more than just a story about a 

labor strike. It is a testament to the power of solidarity 

and  the  indomitable  spirit  of  working  people  who 

dared to stand up for their rights. It is a reminder that 

even  in  the  face  of  adversity,  ordinary  people  can 

achieve extraordinary things when they come together 

and fight for a just cause.

This book is a must-read for anyone interested in labor 

history, social justice, and the fight for workers' rights. 
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It is a story that will inspire and empower readers to 

stand  up  for  what  they  believe  in,  no  matter  how 

daunting the odds may seem.
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Chapter 1: A Call for Unity

The Rise of Clerical and Technical Workers at 

Yale University

In the heart of New Haven, Connecticut, nestled amidst 

centuries-old architecture and sprawling green spaces, 

lies Yale University,  a beacon of higher learning and 

academic  excellence.  Behind  the  university's 

prestigious facade, however, there existed a workforce 

of unsung heroes,  the clerical and technical workers, 

who  played  a  pivotal  role  in  the  university's  daily 

operations.

These workers, predominantly women, toiled tirelessly 

in offices, laboratories, and libraries, performing tasks 

essential  to  the  university's  functioning.  They 

processed admissions applications, maintained student 

records,  conducted  research,  and  provided 

administrative support. Their labor was the backbone 
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of Yale's administrative machinery, yet they were often 

overlooked, underpaid, and undervalued.

As the 1980s dawned, a wave of change swept across 

the  United  States.  The  labor  movement,  which  had 

been  in  decline  for  decades,  began  to  experience  a 

resurgence. Workers across the country were rising up 

to demand better wages, improved working conditions, 

and a greater say in their workplaces.

Inspired by this  growing movement,  the clerical  and 

technical workers at Yale University began to question 

the  status  quo.  They  recognized  that  their  collective 

strength could be a  powerful  force  for  change.  They 

started  to  organize,  forming  a  union  local  affiliated 

with the Hotel  Employees and Restaurant  Employees 

International Union (HERE).

The  formation  of  the  union  was  a  bold  move.  Yale 

University had a long history of resisting unionization 

efforts. The university administration was determined 
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to maintain its control over the workforce and prevent 

the union from gaining a foothold.

Despite the challenges,  the union members remained 

steadfast  in  their  resolve.  They  held  meetings, 

distributed leaflets, and engaged in conversations with 

their  colleagues,  urging  them  to  join  the  union  and 

fight for their rights. Slowly but surely, they began to 

build a movement.
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Chapter 1: A Call for Unity

The  Importance  of  Unionization  in  the 

Modern Workplace

In  the  modern  workplace,  characterized  by 

globalization, technological advancements, and shifting 

labor  market  dynamics,  the  significance  of 

unionization  cannot  be  overstated.  Unions  play  a 

pivotal  role  in  ensuring  workers'  rights,  improving 

working conditions, and promoting social justice.

1. Collective Bargaining for Fair Wages and Benefits: 

Unions serve as a collective voice for workers, enabling 

them  to  negotiate  with  employers  for  fair  wages, 

comprehensive  benefits  packages,  and  improved 

working  conditions.  By  uniting  as  a  group,  workers 

gain  bargaining  power,  enabling  them  to  negotiate 

more favorable terms and conditions of employment.

2.  Protecting  Workers'  Rights  and  Job  Security: 

Unions play a crucial role in protecting workers' rights. 
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They  ensure  that  employers  adhere  to  labor  laws, 

provide  safe  working  environments,  and  respect 

workers' dignity. Unions also advocate for job security, 

resisting layoffs and promoting policies that safeguard 

workers' jobs.

3. Promoting a Democratic Workplace: Unions foster 

a democratic  workplace environment where workers 

have  a  say  in  decisions  that  affect  their  lives.  They 

provide  a  platform  for  workers  to  express  their 

concerns, participate in decision-making processes, and 

hold employers accountable.

4. Advancing Social Justice and Equality: Unions are 

at  the  forefront  of  the  fight  for  social  justice  and 

equality  in  the  workplace.  They  challenge 

discrimination  based  on  race,  gender,  ethnicity, 

religion, sexual orientation, and other factors. Unions 

advocate  for  equal  pay  for  equal  work,  promote 

diversity  and  inclusion,  and  combat  workplace 

harassment.
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5.  Building  Worker  Solidarity  and  Community: 

Unions  foster  a  sense  of  solidarity  and  community 

among workers. They provide a platform for workers 

to  connect,  share  experiences,  and  support  one 

another.  Unions  organize  social  events,  educational 

programs,  and  other  activities  that  strengthen  the 

bonds between workers.

6. Strengthening the Middle Class and the Economy: 

Strong unions contribute to a thriving middle class and 

a  robust  economy.  Unionized  workers  tend  to  earn 

higher  wages  and  benefits,  which  boost  consumer 

spending and stimulate economic growth. Unions also 

advocate  for  policies  that  support  working  families, 

such  as  affordable  childcare,  healthcare,  and 

education. 
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Chapter 1: A Call for Unity

The  Challenges  Faced  by  Clerical  and 

Technical Workers

Clerical and technical workers at Yale University faced 

a multitude of challenges that fueled their desire for 

unionization.  Low  wages  and  poor  benefits  were 

among the most pressing issues. Despite their essential 

contributions  to  the  university's  operations,  these 

workers were often paid less than their counterparts in 

other  industries,  and  their  benefits  were  often 

inadequate.

In addition to low pay and poor benefits, clerical and 

technical workers at Yale also faced a lack of respect 

and dignity in the workplace. They were often treated 

as second-class citizens, with limited opportunities for 

advancement and little  say in decisions that  affected 

their  work  lives.  This  lack  of  respect  was  not  only 

demoralizing but also had a negative impact on their 
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ability to provide for their families and build a secure 

future.

Another  challenge  faced  by  clerical  and  technical 

workers at Yale was the lack of job security. Many of 

these workers were employed on temporary or part-

time contracts, which made them vulnerable to layoffs 

and  unpredictable  work  schedules.  This  instability 

made it  difficult  for them to plan for the future and 

made it challenging to balance their work and personal 

lives.

Furthermore,  clerical  and  technical  workers  at  Yale 

often faced discrimination and harassment  based on 

their  race,  gender,  or  sexual  orientation.  This 

discrimination created a hostile work environment and 

made it difficult for these workers to feel valued and 

respected.

Finally, clerical and technical workers at Yale lacked a 

voice in the workplace. They had no formal mechanism 

for raising concerns or negotiating with the university 
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administration  about  issues  that  affected  their  work 

lives.  This lack of representation made it  difficult for 

them to advocate for their interests and improve their 

working conditions.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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This extract presents the opening three 

sections of the first chapter.

Discover the complete 10 chapters and 

50  sections  by  purchasing  the  book, 

now available in various formats.
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